
ILM Level 2  
Award in Effective Team Member Skills for Volunteers

ILM Level 3  
Award in Leadership & Management

The cost-effective courses are tutor supported, make use of real examples from 
the voluntary sector and can help you to attract and retain the best volunteers and 
motivate managers.

Only 
£249.60

Only  
£396

ILM Level 2 and 3 Awards  
for community volunteers  
and staff

The Voluntary 
Action Academy 
has been developed 
by Voluntary 
Action Islington to 
provide learning 
opportunities for 
volunteers and 
people involved 
in running local 
community 
organisations.
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Contact Us
Phone: 0207 832 5800
Email: voluntaryactionacademy@vai.org.uk
Web: www.voluntaryactionacademy.org.uk

The following universally-recognised Institute of Leadership and 
Management (ILM) accredited qualifications are available through 
the Voluntary Action Academy, the national online learning platform 
for voluntary organisations and their staff. The courses are 
provided in conjunction with the Centre for Facilitative Leadership, 
an ILM Centre with vast experience in delivering leadership training.

Who are these  
qualifications for?
The Level 2 Award in 
Effective Team Member 
Skills for Volunteers 
helps learners to obtain a 
qualification that recognises 
their ability to work as part 
of a team of volunteers. 
The Level 3 Award in 
Leadership & Management 
is designed for managers, 
or aspiring leaders, in 
community organisations.

The Voluntary Action Academy enables you to:

l	Afford staff the opportunity to gain nationally-recognised awards
l	Provide training based on real examples from local community organisations 
l	Access learning that is available 24/7, from anywhere
l	Minimise the need for expensive face-to-face workshops
l Offer flexible training without additional work - staff can study around  

their busy schedules and we will manage the administration


