Islington Citizens Advice Bureau

The opening hours for our drop in service are:

Monday 9.30am — 4.30pm
Tuesday 9.30am — 4.30pm
Wednesday 9.30am —4.30pm
Thursday 1.00pm — 8.00pm
Friday 9.30am —4.30pm

We will provide a phone service during these hours from the end of April. A taped
information service is available outside of these hours.

Advice line 0844 4111444
Type talk 0844 4111445
Mobile phone users 0300 3300650

e  The service will be staffed by a full time manager, Jeanette Daly Mathias and
three or more full-time caseworkers. Contact details for these staff will be
available shortly. In the meantime Jeanette can be contacted via email —
jeanette.dalymathias@rcjadvice.org.uk.

®  Our generalist service will be delivered by trained volunteers supported by a full
time advice supervisor.

®  QOurreception service will be staffed by our Access Assistant and volunteer
receptionists.

The service model is outlined overleaf.
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